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ADMlrrED TO PRACTICE ONLY JN 111£ DISTRICT OF COLUMBIA 

PLEASE REsPOND TO WASHINGTON ADDRESS 

June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 12th Street, SW 

ACCEPT!G/FflEO 

JUN 2 5 2015 Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No. 11-42 

Federal Communications ,...,. , . i....-ou· wmm • .,"!UTI 
ice of the Secre'taty 

DENVER OFFICE 
SUITE 525 

8055 EAST TUFTS AVENUE 
DENVER, COLORADO S0237-:!835 

TELEPHONE 303-606-6700 
FAX 303-606-670 I 

WA.SHJNGTON OFFICE 
SUITE310 

5151 WISCONSIN AVENUE. N. W. 
WASHINGTON, D.C. 20016-4124 

TELEPHONE .'.!02-944-9500 
FAX 202-944-9501 

Stamp and Return 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Armstrong Telephone Company - Northern Division (Study Area 
Code 200267) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company - Northern Division (the "Company") which contains the 
Company's updated five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission's Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
Form 481 which contains the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

~efL#~ 
Thomas J. ~onnan 
J runes A. Overcash 
Counsel to 
Armstrong Telephone Company - Northern Division 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

200267 

ARMSTRONG T&L. CO. 

2016 

Jau:ea W Ranko 

<035> Contact Telephone Number: 7242830925 cxt.50342 

Number.of the person ldentlfled In data line <030> 

<039> Contact Email Address: 
Emall of the person Identified In data line <030> jranlco0&9oc. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,,_) ___ ""' 

I "' Q<-check box If no outagesto report 

0:::::::::: :::~•utr I • I 

(complrtr ottor:hrd worl:shret} 

(chedr l>o• whtn comp/rt•} 

<320> Unfulfilled Service Requests (bro.;.a.:d::ba::.n::d:._) _ _.!l=o=====L---------., 

Detail on Attempts (broadband)/ I I <330> 

~--.,...--..,....~.,-------...,.....-------' (ottor:hdualptlw:dotumrntJ 

Number ofComplalnts per 1,000 customers (voice) <400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

Fixed ,o.o 

Mobile · ~o=·=o============~ Number of Complaints per 1,000 customers (broadband) 

· Fixed 1°· 0 
/ 

MoblleO.o . 
Service Quality Standards & Consumer Protection Rules Compllance (r:htck to lt>dkm urtlft«>tlon} 

<510> I...___ .. .,~~ ..... __ ! (onotkd dualptJw: dO<UmtntJ 

<600> FU'nctlonalltv In Emereencv Situations 
200267w-v610 .pc!J! 

<610> 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflllates 
<900> ~rlbal land Offerings (Y/N)'? 0 (!) 
<1000> Voice Services Rate Comparablllty Certification 

(chtck to lnd/cotr mtlflcotlon} 

attached t[ucriptlve documrnt) 

(comp/et< ottor:hrdwori'.shut} 

(comp/rte ottoch<dworl:shutJ 

,.,,,,,p/Clt ~chtdworl:shr.rJ 

(Vyu, complete ottochedworl:shttt} 

Ives 

1

200267 .... 1010.p~ I 

<1010> '-----------------------~--~ (attach ducrlptlvedocumtnt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q IV not, chuktolnd/cotrmtificotlon} 

<1110> 
<;1200> Terms and Condition for Lifeline Customers 

(complne ortochrd warl:shr<t} 

{eomp/cuortar:h•dworl:shert} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Retvrn Carriers affiliated with Price Cap local Exchange Carriers 
(check to lndlmu cttf{jlcotlon} 

{comp/ett ottochrd worl:sh«t) 

Rate of Return Carriers, Pr0<eed to ROR Additional Documentation Worksheet 
(chr<k to lndlcmt wt/flcoUon} 

(comp/rt< ottochrd wari.sh.,t} 

II .,,, 

II "' 

II 

._~"'~__.'~'~-"'~---' 

~-"'-' ....... ' _ .... ___.·! 

l "' ,~~'>'<.fJ . .~~~~ 
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Pagel 

'~~-
<010> Study Area Code 2002 61 

<015> 

<020> 

. <030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<ll5> 

<116> 

<117> 

<118> 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address - Email Address of Eerson identified In data line <030> 

Has your comEa_ny_ received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 
year plan" filed with the FCC? 

JUl>tSTl!lltlG TBL. CO. 

20l.6 . 

J ame..a W Ranko 

1242830J2S ext . 50342 

jrankol.!a9oc .coa 

(yes/no) Q @ 

(yes/no ·) 0 0 
If your answer to Line <111> is yes, then you are required to File a progress 
report, on line <lll> delineating the status of your c.ompany's existing § 

54.202(a} "5 year plan" on file with the FCC, as it relates to your provision of· 
voice telephony service. ~-------------------~ -- - -

200267w .. ll2 . pdt 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a}(1). If your company is a 
CETC which only receives froz.en support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Notf\pplicable) to confirm 

that the attached document(s), on line lll, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202{a). the information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used lo improve seivice quality and how support was used lo improvi: sel'lice quality 

How much (USF) was used lo improve service coverage and how support was used lo improve sel'lice coverage 

How much {USF) was used lo improve service capacity and how support was used lo improve service capacity 
Provide an explanatfon of network lmprovemel)t targets not met 
in the prior calendar year. 

Name of Attached Document 

f~: \ 
Ives I 
Ives 
Yes 
Not Applicable 
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~tt~~~~~~--···· 
<010> Sludr Area Code 200267 

<OlS> Study Area Name l\NISTl\ONG TEL. CO. 

<020> Prog~m Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jo.me3 W E\&n.k:o 

<035> Contact Telephone Number - Number or p_erson identiOed in data line <030> 12<2830,25 ext.503<2 

<039> Contact Email Address - Email Address or person identified in data tine <030> jra.:nkot!agoc.coa 

<220> <a> <bl> <b2> -- <b3> -- <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number or 
Number Dale llme Dale llme Customers Affected Total Number of' 

Customers 

-

<d> 

911 Facilitles 
Affected 
(Yes/ No) 

Page3 

· · • ~~~Fctif'~Jri"iiidWW~rN~>~4i<.~~wi?·~~~1-ff.@@f~««""'~~,~~ I 
)~GW~{oMd.t"o'iltic>i ~~W3°t6'd~~t6~~~~;iti'£'.~~sfri:rJ~;}! 

?.':--: r:?:;~FW';ift~,~~1;_i~~f~~S:i:f;tf$:1'!-~i~~Y§~~fi7;/~~/~11 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

( 
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i~~~ rE~ .. ~.~!.,~~~~!1~~%~~ 
R1~~·~~~~~~~~f;~l!{ltf~1:~~l 
.:~.~:.J;,J~~!~5·: .?··~·l;·~···~···~fl 

<010> Study Are• Code 200267 

<015> Study Area Name JUIMSTRONG TEL. co. 

<020> Pro~ram Year 2016 

<030> Contact Name - Person USAC should contact rc!gardhljt l/ils_d_•ta _ _ ___ _Laolu !I_ ~I<<>-

<035> Contact Telephone Number-Number of j>_erson Identified In data line <030> 7H2830925 oxt.503t2 

<039> Contact Email Address - Email Address of flerson identified in data line <030> jr1>nkoeavoc. coru 

<701> Residential local Service Charge Effective Dale 

<702> Single State-wide Residential local Service Charge 
I l/l/2015 I 

Page4 

----·- . - .., ir;s...._,?f.r:r.:]~:r.:~:~·-~~·r-.... ;:·,.:t, .. 1 ..... x_..;:r~-·~;; .. ~·:::"'1 
-~~~.f.P;W?if1~t€~~:\~~.~~~t·.~~~:··;~~ff~~~·~t-~~~4:~~··1~~~ 
~M~~S1.~~.rll~&~3-&~~.~~~!P~J1;Y>~~?J-~~~~P.~~<¥.>~{;i;~iSI 

·20».f~~.~~··.;1~._~t4>~~;~~ ·~~~.r.:,;~l_r~~J .. ~~ .. ~-;~"f.-~:-r 

State Exchange (ILEC) SAC (CETC) Rate Type 
Residential Local 

Service Rate State Subscriber line Charge l State Universal Service Fee 
Mandatory Extende~ Area 

Service Charg_e Total per line Rates and Fee 

Qoo !:tilt!:tf'horl \Atnrk-chn.-.f 
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t1~iif ~~;r~·dli~~d!'ac~<;\Frer1~&l~' 
~-'"*.:....•· ..... ri ,:-"oo\. ........... ..,.. ......... ~. '. 
Qat~ ·ci1i1eci1on".Fof.rn.Glil;£,(: 
.r~?~~)~,.~~i~T~~~ J!t• .• '_:... .. ~. ".'._,, ___ !'.-'".:· _ !:_, ___ - _____ .... _ •• 

<010> Stud_y Area Code 

<015> Study Area Name 

<020> Proif'lm Ye.ar 

<030> Contact Name - Person USAC should contact regar_d!ng this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Addre.ss - Email Address of p_erson Identified in data line <030> 

200267 

ANISTJ.IONG TCL. CO. 

2016 

Jtuoe,:, W l\auko 
1242830925 ext.50342 

j ra.nko@a9oc:: . c o• 

·f.~~J~~~~·r¥~~,~~~;4ii~~i~~---~~· 
~k:i:t•oOMB Control,No;>3Q60'0l!~/OMll Co!}ffi 
;~i~ • .:.i£:.!-'·"· · ·'Jil•' ·:W~~l"t..:."N,~t· ~.~,~.;....~~·, 

:"";.~~~ J':dt?W:.:1:~>:"':•:i: ... ~Mi-">!·~...., •. ,..r..'1 

<111> r;E-~~%~~-<aD··:~":~,,.~~~~~!~!.tt~f~Im~ .. *~~?.'.!:<h.i>l;'l3i~4 - ... ;~1J~?J}.e>~~r:.-k·~-# ... 4i~'<etai;J;1!~:i'.~·;;'.j.~~!.~<d.z~.~~~:~°'?ff-:~21'~d~::':~g~&~1~~i~~&~d!i?~ll~~ 

State Exchange (ILEC) Resldcntial Rate 
State Regulated 

Fees "Tot"I Rate and fees 

Broadband Service -
Download Speed 

(Mbpsl 
Broadband SeNlcc -

Upload Speed l"1_bps) 

Unge Allowance 
(GB)_ 

Us•ge Allowance 
Action Taken Whe.n 

Umlt Reached ls•/ect} 

I I 1 . t!:~ted I I I I I 

Pages 

Pages 
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<010> Study Area Code 200267 

<.015> Study Area Name ARHS'l'RO!IG TllL . CO . 

<.020> Program Year 2016 

<.030> Contact Name - Person USAC should contact reg~r_din~ this 'data Jam.es lf Ranko 

<.035> Contact Telephone Number - Number of person identlfied In data line <.030> 72'2830925 oxt . 50342 

<039> Contact Email Address - Email Address of person ldenllfied In data lln~~~():>_ jx:ankohgoc.co .. 

<810> Reporting Carrier Aoutxoog Tel . Co . 

<.811> Holding Compan'i Acu t.ro·ng llol.din9~, Inc .. 

<.812> Operating Company Anutron11 To.l. Co. 

<813> r~f:f.~~~~~~.;~~~""F<iJ>~iij~~~5f~~,~~~~~·'.~~~~~~!J1fffe~~ ~~}~t>;\)'~t~~ ~~~~~~;.~~~1~~~~i3;i*~~~1~~~~~~~rR~~ 
Affiliates SAC Doing Business As Company or Brand Designation 

.- ..= see-att~chedwdrkshihe'T --

Page6 



19oo)··Irl1>~ 1 .t.antf$:.Re.P.ortlnifr~t:~.:~"· 
'.: .,~ ' · • .'..: ;tr,. l':• •• •lfl ·:·•'•'o';!·"~•j&.-).'' •\ 'i•' :~i f'jJ~l.~fi 
'jf~~·:coliect .. 1;li\'.F.hlm·r-1Jf:±~}i0.'k~ 
\\l'l-\l!.;'!f~~\1°(;!:;J1,i,o&;.::;~iJ'A\~1t'?t.{~~i·~ 
"-~~:;;.~ .. ~-~~t'_E .. .ioJ1=.:::±:~~~-· ~:.·_·~·2!.:_.-:":: _. ~~:-.,,_~ ... ' 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> C<mtact Name - Person USAC should contact regarding this data 

200261 

Al\HSTl\ONG TEL. CO. 

2016 

JUl~ . W l\anlc.o 

....... ~··· -.... :I.··· - ..r-~-••• ·:. ,.4_,.,~·": .......... ::..:, ,..--,.-.,.!".,.,. .... -."f--6 \:~-:..p .,.:· 
~~-J--.~~~~~~~g~~~~f~~1-~'.~~~~;;~~~~~(f~~t~~~~~?·P~~·1-'l'J~-· ·Z~~-.tf .. B control ~1ofi 3o6o!ll91!67,QMB_Cpntrn. NR~ ~...-... -i~~ .. l'!!~"' ... :;~...:.lt:'"i tl~,~. ·t..;.~·i'9tfr .. t.iJ-4'.~"--.1.~~.H=r,l~!.~~·~j 

~t;~~~~~~~~ltUfi:icA3t~~~~~}~:~i~Y.~~~~~;}1"~~ 

<035> ContactTelef!hon_e_Nu_mber- Number of person identified in data line <030> 1242830925 ext.50342 

<039> Contact Email Address - Email Address of person identified in data line <030> jr•nko@agoc.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with lhe Tribal government pursuant to 

§ S4.313(a)(9) indudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community 'anchor inslituUons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing se.rvices in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cul~ral Pr~ervation review processes 

Compliance with Tribal Business and Licensing requirements. 

I l 

Sele cl 
Yes or No or 
Not Applicable 

r~~~~~ 

Name of Attached Document 

Page7 
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Pages 

<010> Study Area Code 200267 

<015> Study Area Name IUIMSTRONG T&L . CO. 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Ja1H:s W Ranko 

<035> Contact Telephone Number- Number of person identified in data line <030> 7242830925 ext .50342 

<039> Contact Email Address - Email Address of person identified in data line <030> jranko(!a.goc. cora 

<1120> Please confirm whether terrestlial backhaul options exist within the supported area 1----- - - - \ 
pursuant lo§ 54.313(9) (Yes, No). __ 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the - I 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps - - --__ __J 
upstream within the supported area pursuant-lo§ 54.313(9). 

Pages 



<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<03S> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

;;E~$~~~;;;,:..{.iJfi<:~~~t~·1,t~ ::a11'".--;.i.. ~-~.· '!':l!;r~)"·~X;:!{~~";~~"'~'_J·~£~~ ... ~:·=----:~::~£:$.'t":!:.:.;..~ 
~~,4·11't""'·i'"',,~ .. ,.~t~·i•\FC<;;,.~orrn:~8~,.::J..,,~:.-',;·L•"'''~~!:r'h~;;!.'f.'~·~':.~:ilfy~~ii(.;4!1t.,-t.ic.f;'i/ 

··~-,/~~~F;;:~?~ .. {~.~i~tt~r~1:.:ioMs,'c~~'fi~i.ki~!:fJ~6o~~8lfj6M-~·tJ' tfo~'·'Nr://t.3t ;·,, .... -:; 
.·:..~ .. ~til~.:&.z•t~':':ft·°"""'''1 "·,;1;:!;!(·, ... .e.· .. ,,, .. . ,. 4"'" ...... '.:if·""'''"" ...... ~·"~·li'h;;_~"'"·"'"'"'~· •· ..... :1Jr::. -~~1--{~.~~·~:~Y:~~·~~ 'f;~t-~~~~~~~~July_ zo1~~i~:.i..,"FJ:~.-l~,;:·t~f~,.~-M:1~?·~r.~;~~'.i~~~ ~~r~~v. a _ ., • Mo 

2 00261 

AJ\KSTMNC: TllL. CO. 

2016 

Jat!lt-s W P.anko 

724283092 5 ext.50342 

jranio@aqoc.com. 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

\ """-m• ~ \ 

<1220> Link to Publlc Website HTTP www. agoc . com 

"Please check these boxes below to confirm that the attached document{s), cin line 1210, 

or the website llsted, on line 1220, contains the required information pursuant to 

§ 54.422{a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes pwvided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[2J 

[gJ 

Name of Attachec\ Document 

Page9 



<010> Study Area Code 
<015> Sludy llrea Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact re.i:arding_ this d ata 
<03S> Contact Telephone Number - Number of p_erson Identified in data line <030> 
<039> Contact Email llddrcss - Email Address of person identified in data line <030> 

ARHS1l<UBG l'EL. -m-. 

2010 

)rarik61i!agi5c.eoa 

Page 10 

· ~.ri;;.:~ri,"'.t ;j,~,{·~.!.~·;~""'~~T-·\'·~''l 
(··(:.-~--~';'~ .. ~ ~;~·~--~';~·:'';!'.·~:.t~·-t. 
,,.~,!,__:«,.~ ~r~"- ·;.~·1~~~,J?. 

. . .B tontt.Ci! N&f.~06~os~'f·:: 1 
.-~~J~~~~~<~~f~l~~~~~I 

'~Jl-'™31:>;.k·:.i~!'l&!filttWiS!!-di'!' @IG1ii§§f '95'U:SS®!Z#&4fl±-HPdfl§-.,:qii:Y#S~~.,........W+s15!3='fl!!'i4'l'Pl-• S-it-l.ii•1''· jjt!!i.,.Mfia*\Sr,::.,~~WR"!IA@(91#.Mfilti-'M&5@iH ' 1e!LiSMf!tl!i,§!'t¥&e1&·AAe:<!h~ 

Select the approprlale responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, fro1en High Cost support, High Cost support to offset access charge reductions, and 
Connect Amttica Phase II support as set forth In 47 CFR § 54.313{b),{c),(d),(e). The information reported on this form and in the documents a.ttathed below Is a~rate. 

<2010> 
<20Ua> 

<20Ub> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Incremental Connect Amerta Phase I reportlns 
2nd Year Certiflation {47 CFR § S4.313(b)(l)l) 
3rd Year Certification (47 CFR § S4.313(b)ll)TI) 

Altachment {47 CFR § 54.313(b)(l)ii} 

Price cap Carrlu Receiving Froten Support Certlftcatlon {47 CFR § 54312{a)} 
2013 Fro1en Support Calculation {47 CFR § S4.313(c)(l)) 
2014 Froten Support calculation (47 CFR § S4.313(c)l2)) 
2015 Froten Support Calculation (47 CFR § 54.313(c)(3}) 
2016 and future Froun Support Calculation {47 CfR § S4.313(c)l4)1 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)J 
Cenlncall~n Support Used to Oulld Broadband 

Connect America Phase II Rcponing {47 CFR § 54.313{c)J 
3rd year Broadband Service Cerlification 
5th year Broadband Service Certification 
Interim Progress Certlftcation 

, -----~~ 
--- - ----···- __ _.._ ____ . -- -------------

1~ -------~- -· .... I 
Name of Attlchtd Documenl(s1 usung Ktqu1r•o mtormauon 

I 

I 

I 

I I 

<2017> 
<2018> 
<201.9> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contalns the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband seivice in the 
preceding calendar yi:ar. · 

<2021> Interim Progress Community Anchor Institutions 

Pa1,:e 10 



·::.;;{!~~-.". ~~ ... ··t1 ..... ~· ·";\·~!.'3if.~1:~·::"~·;·· ~~;t:.~~.: 
··-" '"·F<:Cfot111~8J...·F>'·~~"'' ,.·>A.t>·,; 

L.o::•\j.'.!1;::-~· • .;. . ..... 't:Jf'"'..:•1,,1;r.i ..,.UP~• 

t,je co~ti;Oi tjoI;~6~a6Joir11 • if-1·.-r, ·">3.£..S·,., t~.-.~·t·~· 
~c·~~~~1~ .. ~~~-~1~,~~~);=::7~1::'.~~-:lY<f~f 

<010> Study Alu Code 200U1 
<015> Study Aru Nome ___AllljSI!\!lllJL'.L~.._j;!! . 
<020> ProgramYr.-ar 2016 

4>30> Cont>.<tN>me-Pt1sonVSACshouldcontoctrepnllnglhlsdat> J.,.eo !f t<an~o 
<035> Contact Telephone Numb<r· Numh.r of penon ldenUOed In d•ta llne <OlO> 1242110925 ext. 50342 
<039> Conac.t Em1l1 Address ... Emall Addre.ss or p~on 1dtnUned II) data llf'e ~0_3~ ___ 0 

"irankoaa _<;10.c_ • .c_om._ 
M:lit:hCVif'W\t&twww:m:mm*lill1¢'i"'4'1!ilfi3Cllfden•»•*'1M .. 15:1LiEli,w™'*"·ywg+wx t11:c:trMt ::tWaMt-4*1t .....,s ...... ._ 1 -# r-::wr ... ""' J *W!:nrr-;p; 

CHECK \ht boKts below to note compU:anct on Its nv. year suvlte. quaUty plan (pursuant to 47 Cff\ t S4.10l.\1)) and,. for prt-nttJ:y ht.Id arrtan. e.n.surlna compll:anca with the Pnnd:al re.port!nc n.quJremmts set forth In 47 
cm t S4.313(f')(l). t further tt1llfy thal the lnror1"-aUon npo,,ed on thts form and In the doc\lments attached below Is at"Curate_ .. 

(3010) rro1rw Report on 5 Ye>r Pl.an 

I .... n_ .. ,. ,~ I 
~--~.,,-·~ "' ~' ~"'"'""' th-mt of Attiched Document Usdnc Requlted lnformaUon 

Please checll lllls box lo confirm !hat lhe attached doeument(s), on nne 3012 conlalns lho required informafion pun<11anl lo 
130U) § 54.313 (1)(1)(11), lhe canlershall pr<Mde !he n1.1nber, names, and addresses of comnunity enchorlnsUlUUons lo which began 

providing accesa lo broadband senilce In U1e preceding calendnr yeor. 

(3012) Communlty Anchor lnS11tuUons (47 Cl'R t SUU(l)(l)ln)) 

D 

Name of Attithed Ooc:ume.n\ U.stln& Re~u1rea m1oonauon tfj@ 
(3013) IJ your comp•ny •Privately litld ROR C.r1icr (47 Cl'R § S43U(fl(~)} . IYe>/No) .• . • 
(3014) tryu,docsyourcomponymelheRUS•nmr.ilreport (Yes{No) , e 

I . . ... .. -- -\ 
Pleilse check lhese boxes lo conlinn lhal lhe allached documenl(s), on fine 3017, conlalns lhe required inlDmlalion pursuant lo§ 54.313(1)(2) compTiante requires: 

(3015) Oewonlc copy of lhdr •nnuol RUS r<pOfU (Op..-.llog Report for [O 
TeleconvnunlcaUons Borrowus) 

,, ... ,_ ... ,. •• ~~ .. ~ ·-...... M ........... ,,, r- . .. . ID i 
(3017) Ir lhe response Is yes on Pne 30U~ atnch your comp-any"s RUS annual 

repCMt and al requlr~ documentaUon 

Name of Attached Document wun.1Kequlrc.a1nrorm1uon ~~ 

(1011) tr the response: ts no on lne 3014, Is your company audited? !Yu/Nol ~LU 

1f lhe response ls yu on •ne 3011, plc.ue check the boxes below to • 
c.onnrm yoursubrnhslon, on llne 8026 pursuant to I 54313(fl(:Zl. contilns 

(301') lither i copy of t.hdriudltc.d Rnandal mltment; or (2) a finandal report tn a r~rm;t companble to R~S Operating Report forTelccommunlcatlons 

(3020) Oocumenl(s) ror Balance Shee~ Income Slalement and Stalemenl of Cash Flo~ 

oou) Management loller and eudit opinion Issued by Ille independent certi~ad public acc;ounlanl lhal performed Ille company's financial audit 
If th• response: ls no on Une 3-018, plnn check \he box~ be_ktw 
10 con Orm yoursubmlJslon, on Rnc 3026 pursu•nt to§ S43U(ij(2), 
conl>lns: 

(30U) Copy or thdt flnancbl st1tement whkh hu been subJect to rev1ew by an 
Independent c.ertlned public accountant or 2) a fln~nc-.bl report In a 
rormat comp~rabte to RUS Op~llng Report rwTeltcommunka:Uons 

0 
10 
10 

ID 

8orrowus, fD 
(3013) Underlytoc Information subjected to a revltw by an lndependtnt certlRe.d 

~- l8 (l02A) Vndttlylng lnform•tlon sub)t<ted 10 an ol!ar cutlOcaUon. 
(3025) Oocumenl(s} for Balence Shcc~ Income Stalemcnl and Slalcmenl of Cr-as=h,.A=ows=- ----------- ----- ------. 

.... - ................ - .. w~ \"""~""·- I 
Name of Attadlt.d Document Ustlng l\e.qulred 1n(ormaUon · 

Pogell 

P>~U 



<010> Study Arn Code 2cQJ>2H 
<OlS> Study Alu Name _____ l\llHSTRO!lj;_n!J.L co, 
<OlO> Program Year 2016 

<030> Contact N;a.me ... P·mon USAC should contxt rt:prd1ng lhh: data Jaaes 'l_~anko 
<03S> ConbctTelt.p_tl_c;1n!l:_ t"U"'.'_bt(•'4Umb~of pcnon lde.ntJRe.d In d~ta llnc<OJO> 12 42.830925 e:Jtt . .50342. 
<039-> COnutt Emaft Address ... &natl Address or penon ldenliOc.d tn d1b nne <OlO> ; rankol!aaoc~_ 

finand•I Oal2 Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

{3030) Teleph"one Plant In Service(TPIS) 

{3031) Total Assets 

{3032)Total Debt 

(3033) Total Equity 

(3034) Dividends 

16485503 I 
16449457 I 
136046 I 
13772!:!76 I 
\5252359 I 
lo I 
13841053 I 
lo I 

Ni me of Attached Ootumcnt Ustlng R'e.qulrtd toform11\Jon 

P>gtU 

P•&• ll 



Page 13 

<010> Study Arn Code 200267 

<015> · Study Arn Name AllMSS'l\OHG 'l'&L. CO. 

<020> Program Year 2016 

<030> Contact Name ·Person USAC should contact reg•rdlng this data James 11 l\a.nko 

<035> Contact Telephone Number· Number of person Identified In data line <030> 7242830925 ext. 50342 

<039> Contact Emall Address· Email Address of person Identified In data line <030> jrankoSaqoc.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbilltles Include ensuring the accuracy of the annual l'<portlnc requirements for universal service support 
recipients; and, to the best o( my knowledge, the Information reported on this form and In any attachments Is aa:urate. 

Name of Reporting carrier: ARMSTRONG TllL. CO. 

Signature of Auth<>ri1ed Officer: C&Ull'Il:D OllLlll& Date 06/24/2015 

Printed name of Authorl1ed Officer: J&JOu Mitcball 

Titl~ or position of Authorized Officer: Vice Fresident 

Telephone number of Authorized Officer: 7242833 692 ext . 50312 

Study Area Code of ReoortJng Ctrrler: 200261 Flllnr Oue Date for this form: 07/01/2015 

P•rs""5 wtllfuDy moklnr false sutements an this form con be punished by fine or lcef•lture under the Comm"nlatlons Aa of 1934, 47 u.s.c. n 502, 503fbL ornne or lmprlson~t 
underl111e 18ofthe Unlltd States Codt, 18U.S.C.§1001. 

Page 13 



l'•gt 14 

<010> Study Area Code 200267 

<015> StudyAre•Name AIWSTl\ONG TEL. co . 

<020> Procnm Year 2016 

<030> Con!Oct Name· Person USAC should contact regarding thls data Jaau 11 11.&Dko 

<035> Contact Telephone Number· Number of person Identified In data l no <030> 724213092S e><t. 50342 

<039> Contact Em1H Addrtss • Em1D Addrtss of person ldenttfltd In data line <030> jnnko8a9oc. c°"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT JS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ~I Recipie nts on Behalf of Reporting Carrier 

I cartlty that (Name of Agont) Is aulhor1ad to submit tht lnlormatlon rvported on behalf of tho rvportlng earner. I 
also cortlty that I am an omcor of tho rvportlng corr1or; my ruponalbllltl"" lncludt onaurlng tho aeeuraey of tho annual data 111portlng n>qulrvmonb provided to tho authorized 
agent; and, to tho best of my knowladgo, tho roports and dat. provided to th~ authortzod agont I• aeeurat.o. 

Name of Authorized Agent: 

Name of Reporting Carrltr: 

S!mature of Authortud Oflicu: Date: 

Printed name of Authoriled Officer: 

ntle or position of Authorized Offiet!r. 

Teleohone number of Authortud Officer: 

Study Area Code of Reporting Ca;rier: filing Due Date for this form: 

Persons w!Jllully making raise statements on this form tan be punished by nne or forfelMe under the Communle>tlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or nno or Imprisonment 
under71tle 18 of the United St;tcs Code, 18U.S.C.§1001. 

TO BE COMPLETED BYTHE AUTHORIZED AGENT: 

: 

Certificatlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, 1s •rent for the reportlnc carrier, certlfy that I om outhorlied to submit the annual reports for unlvtrAI service support recipients on behalf of the reponlnc carrier; J have provided 
the data reported herein biSed on data provided by tho reporting ca1Tler; and, to the best of my knowledge, the Information reponed herein Ir occurate. 

Name of Reoortlng Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature ot Authorized Agent or Employee of Aunt: Date: 

Printed name of Authorized Agent or Employee of Aaent: 

Tiiie or po•ltlon of Authorlud Agent or Employee of Airent 

Ttlephone number of Authorized Agent ot Emplovu of AHnt: 

Study Aru Code of Ret>Ottlru! carrier: Allng Due Date for this form: 

I Penoru w1111uly miking false mtemonts on this form can bt punished by fine or forfolM1 undv th• CommunJadons ht ol 1934. 47 U.S.C. ti 502, 503{1>1 or ftn• or Imprisonment under 71tl• I 18ofthe United Stot<S Cod(, ll U.S.C. t 1001. 

Page 14 



Attachments 



\~~;.~~i-~fcu~~:!~,~!.£~F~i~~:tJ.~.n,}}i~; 
Data Collection F,or)ll1;:.c·,~~'·' ;;:;.::'i.t' ·i•~·l?;ti 
~~z:~1}~:;~~Bf·~~1.J~m~r f=t ~~~J.~:;~~~i~t~1··;·\· .. · 

<010> Study_ Area Code 200261 

<015> Study Area Name AIUISTP.ONG Tm.. CO. 

<020> Program Year 2016 

<030> Cont11ct Name - Person USAC should contact regarding this data James 1f 1'.anlto 

<035> Contact Telephone Number - Number "of ~erson Identified in data line <030> 7242130925 ext.50342 

<039> Contact Email Address - Email Address of person Identified in data line <030> jre.nko@aqoc.co,. 

<701> Residential Local Service Charge Effective Dale 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange llLEC) SAC ICETC) 

llV 349 
flV 349 
WV 3q~ 

llV 349 
lfV 474 
lfV 474 
lfV 474 
lfV 474 
llV 477 
llV 477 
llV 477 
llV 477 
llV 628 
llV 628 
WV 628 
llV 628 
llV 643 
flV 643 

"" 643 
llV 643 
llV 869 

11/1/2015 ] 

Residential Local 
Rate Type Service Rate State Subscriber Une Charge 

MS 5.23 o.o 

MS 10.74 o.o 

MS li.54 o.o 

Fl!. 2t.5 0.0 

MS 5.21 o.o· 

MS 11.58 0.D 

MS 17.21 o.o 

Fl!. 24.5 0.0 

MS 5.32 0.0 

MS 10.83 0 . 0 

MS 17 .77 0.0 

FR 24.5 0.0 

MS 5.58 0.0 

MS 12.28 D.O 

MS 18.23 0.0 

Fl!. 24.S 0.0 

MS S.54 0.0 

HS 11.15 0 . 0 

MS 17.48 0.0 

11\ 24.S 0.0 

MS 5.19 o.o 

:(~~if'° tf't"(j• ~~48~C.~~~..t.~~~-~~·\~~..;.!,a~..;;~t,~.~~;,!f.¥,!_t~:~~I 
-'=~-~ .it.·~.11?""·;~--~-ii:.:f..~~.,. ::;"f;(~ ~-~~'l}t/t-~;\"i \'-'..:i:r:,.~~~~ ~~~~./(~.~ 

!3M11:1}in,tfol·,('lo~~.~~d:-09~~(0~~ Q,i,[]tfol No~~~p~§2!!19)¥~o. 
}in~ ,_~~1ffe~~r~~~!-t1'-~ll~P:;~1;~.:~:=J.~~!~~''i~· 

Mandatory Extended Area 

I 

State Universal Service Fee Service Charge Tot<il per tine Rates a nd Fee. 

o.o o.o 5.23 

0.0 o.o lD.H 

0.0 D.O 11.54 

O.D 0.0 24.S 

0.0 0.0 5.21 

0.0 o.o ll..58 

o.o 0.0 17.21 

0.0 0.0 24.5 

0.0 o.o S.3? 

0.0 0.0 lD.83 

0.0 0.0 17.17 

0.0 0 .D 24.5 

0.0 o.o 5.58 

o.o 0.0 12-28 

o.n O.D lB.23 

o.o o.o 24.S 

C).0 o.o 5.54 

0.0 o.o 11.lS 

D.O o.o 17.48 

0.0 O.D I 24-5 

0.0 0.0 5.79 



<010> Study Area Code 20021>1 

<.OlS> Stu(fy Area Name A11Hsrl\ONG rEL . co . 

<020> Program Ye.ar 2016 

<030> Contact Name- Person USAC should contact reg;irdlng this data Jame• " l\a.nko 

<035> Contact Telephone Number-Numtier of person identified in data llne <030> 1242930'25 e.xt.50342 

<039> Contact Emall Address - Email Address of person identified.in data line <030> jnnlto8a9oc.coa 

<701> Residential local Service Charge Effective Dale 

<702> Single State-wide Residential local Service Charge 

<703> 

State Excha nge (llEC) SAC (CETC) 

llV 869 
WV 869 

WV Bb~ 

MS 

MS 

Fil. 

I l/1/2015 I 

Rate Type Service Rate State Subscriber Une Charge 

10.74 o.o 

17.U o.o 

24.5 0.0 

State Universal Service Fee Service Charge Total per llne Rates and Fe°' 

0.0 0.0 10.74 

o.o 0.0 17 .41 

o.o o.o 24.S 

I 



1i1oi's£'D.id.ba~aRrf~off~1 
o·~:·'toll~~U~'"'i:£'~Z,'.f~ 
~~1f.~W~it~frl:~~'.~~ .. 

<010> Study Area Code 

<015> StudyArea Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardlni this data 

<035> ContactTelephone Number- Number of person ldenUfied In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

20026'7 

l\llMSTl\ONG TEL. CO. 

2016 

J&me!I W P.anko 

72(2830925 ..Xt.50342 

j.rankoC!agoc.c:om. 

<711> e~,Q;;JJ"!t"i~~$£~~~t1~:ef~%1JB~f··~b~~~JP.J.4~v;ff.~.~;.1~~~~~(!j~~<ID-ll:!~:-:1;~"~:.~~-~~tt;1~v:~~-~:!~.i!1l.Ji~1d3>tf·'"'·~~~,i::'i~~:;'1~~'*-~1;1F~i5i:.:4·~~:~1~·~i:~~~-;;"'Wij-a I -· .• • • . . . - - . - . ' _ ..... ··., - - · · - • ,_.,. ~· . • . ·- .... I :> , ...... ··le·---~ •. i ... . · .~- -_._,,. .. · ' -: ·· ... :,;,· .:-._.,.,f~ .... . .... , ..... I ........... .,;... J.4 .. ..::,..;,,·,; ·'~.--._ 

State I Exchange (IL.EC) Resldenllal I State Regulated \ · 
Rate Fees • 

"" 
30 39. , S 0.0 

llV 
30 

26.95 0.0 

llV 
414 

39.95 0.0 

"" 
414 

26.9$ 0.0 

WV 
477 

39.95 o.o 

lfV 471 
26.95 o.o 

llV 
628 

39.95 0.0 

lfV 
628 

26-95 0.0 

KV 
643 

39 .95 o.o 

VIV I 6•3 26.95 o.o 

llV I 869 39.95 o.o 

lfV I 869 
26.95 0.0 

Total Rates 

and Fees 

39.95 

26.95 

39.95 

26.95 

39.95 

26 . 95 

39.95 

26.95 

39.95 

26.95 

39.95 

26.95 

Broadband Service - ~rpadband Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

5.0 0.512 

l:.O 0.512 0 

5.0 0.512 0 

1.0 0.512 0 

5.0 0.512 
-
1.0 I 0.512 

s.o 0.512 

0 

--
1.0 O.SJ.2 

5.0 0.512 

1.0 0.512 

5.0 0.512 0 

1.0 0.512 0 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

Othe.r, n/a 

Other, n/a 

Other, n7a 

Othar, n7a 

Othu, n/a 

Othu, n/a 

Other, n/a 

Other, n/a 

Othe..r, n/D 

- -
Other_. n/a 

Otber, n/a 

---
Other, nf&. 



cs~of.qii~~at1rig ~oihi>_aiili!i · 
~:;.J°';.":""\ .. ·.x ·~:~~ .. i;. ... ~s,,.·r:~·"".· 
P,ata '.<;:ol!ettion .F.orm!~l:~ 
~~1-·~~ !!"!;:~,!~~·~ ---~~"~:.P~'1 
~ti(", .. ~;~.:, ... ~" -·'1"::)'3-, ,.!' ... ·~,.-:"'\4. 

. .. ... M ... ,• ........ ... .. _ ....... . .. . 

<010> Study Area Code 200167 

<015> Study Area Name AllMSTRONG T&L- co. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding this data J-.s " l\.1u>Jto 

<035> ContactTele~ho_ne_Number-Number of £erson Identified In data line <030> 7242830'25 aKt.50342 

<039> Contact Email Address - Email Address of £erson Identified In data line <030> jronkoGaqoc. com 

<810> Reportlnll_ Carrier ~:.trong Tel.. Co .. 

<811> Molding Company AJ;:n.:s~ong Holdin9:s, Xnc .. . 

<SU> Operating_ Company Ara:.trong Tol .. Co. 

<8.13> X~'.~?.~~~~;~~~~~·f~r~~~3W~~~1;~1::E~?~-~m~··1e;\fi~~:fr:g;~~~~:~~~~~th~~~-~ ~,_~~~~2P?r~'.1:1~i ·:·.r~!~~~~1~ft;~!~'.~~~-lli~~:::!~~~rn~~~~J~3~~~~~~"?t~~?ff·a~~:f.~~~~;;;~~t~1 

Affiliates SAC Doing Business As Company or Brand Designation 

Armstrong Tel of MD ~80216 Armstrong TeleE_hone · company-Maryland 
Armstrong Tel Co-NY 150011 Armstrong Telephone Company- New York 
Armstronq Tel Co-PA 17018' Armstronq Telephone Company-Pennsylvania 
Armstronq of WV 200256 Armstrong Telephone Company-West Virginia 
Armstrong Tel Co-NO 170195 Armstrong Telephone Company- North 
Armstrong Telecommunications, Inc. Armstrong Telecommunications, Inc. 
Armstrong Diqital Services, Inc. Arrostronq Diqital Services, Inc. 



@ 
ARMSTRONG® _ · 
TELEPHONE COMPANY - NOR I HERN DIVISION 

ONE ARMSTRONG PlACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a){S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(~)Armstrong Telephone 
Company - Northern Division ("the Company") is in compliance with appropriate FCC Service 
Quality Standards and Consumer Protection. Rules. The Company provides CPNI tra ining to all 
of its new employees and in.addition t rains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNJ by periodically placing CPNI 
explanation message_s into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. In addition the Company trains ~taff on Red Flag issues· on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. · 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~-

Vice President - Regu'latory Policy and 
Interconnection 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - NORTHERN DIVISION 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 Fax 283-9655 

§54.313(a)(6)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company

Northern Division (the "Company1'). I hereby certify that, to the best of my knowledge, the 

Company is capable of functioning in emergency situations. The Company has a reasonable 

amou!lt of back-up power to ensure functionality of voice services without a commercial power 

source. The company's specific back-up power sources are, lead calcium batteries, gel cell 

batteries, fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel 

generators and portable gasoline generators. The. Company is able to r~route voice traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations. If there is a failure of the Company's ma.in route, voice traffic is automatically 

rerouted .to the back-up route. 

Name of Officer (Print) J?mes D. Mitchell 
~~..__~~~--'--~~~~~~~~~~-

Title : 

Signature 

Date: 

Vice President- Regu latory Policy and 
interconnection 



Response to Line 1010 
Armstrong Telephone Company- Northern Division 
Study Area 200267 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- Northern Division (the 
"Company'') is in compliance with the requirement that voice. services is no more than two standard 
deviations above the national average urban rate for voice service of $47.48 as specified in Public 
Notice DA 15-470 Issued on April 16, 2015. The Company's current total local end-user rate(S) 1 as 
specified below: 

Thrifty Caller is $5.40 (which includes a local fee of $5.45, mandated state fees of $0.00 and mandatory 
extended area service charges of $0.00) 
Community Caller is $11.16 (which includes a local fee of $11.16, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 
Community Caller Plus is $17.50 (which includes a local fee of $17.50, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 
Frequent Caller is $24.50 (which includes a local fee of $24.50, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 

are not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate· as defined In USF/ICC Transformation Order 26 FCC Red at-17751, Para. 238 
2 USF/fCC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote Included} "The standard deviation Is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations In the sample of data 
from the sample average divided by the total number of observations in the sample minus one. fn a normal 
distribution, about 68 percent of the observations lie within ·one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations· above and below the average." 



1 '\cu Mv 1.c.u - rUK t-' l,J_l?LIC INSPECTION 

~t . · .. ·- ... ~····.:~ 

ARMSTRONG 
Telephone Company- Northern Division 

Progress Update- 47 C.F.R. §54.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l} detailing its progress towards 
meeting Its targets for improvement and upg~de to COMPANY network throughoufits service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within Its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high
qualily voice and broadband service, to its- rural customers in six exchanges. The projects listed within t his plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progre.ss report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

Project Description Are'!! Serve.cl/Wire center 
..... ~- - . . - -. :'.:.. 

~· · ··~ 

~ 

- , 
lJ . . ~· '~ 

_.:.'\ . ..... 

Estimated 
Estimated Start Completion 

Date Date 

-
Estimated 
Population 

Served 
Estimated 

Cap!tal Costs 

Total @ ' 

Progress 
Update 



. ,._,_,,.\,J 1 ~u - rvi\ t"'L!t:SLIL; I N~l-'ECTION 

t·: .>.· .... -. >~~ ~ :~·;·:·; '/:~~~ 

ARMSTRONG 
Telephone Company- Northern Division 

Progress Update- 47 C.F.R. §54.313(a)(l) 

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. S4.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within Its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high
quality voice and broadband service, to its- rural customers In six exchanges. The projects listed within this plan will be used to improve .or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the.amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within ~his progress report vyere used In accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

Project Description Area Served/Wire centj!r 
·~. : • ·'~ ' -. I' :• 

.. 

.~. , .· - . . . . 
~ ~ -.. - ~.· -~ 

.;~~ ··:: ~~~· -...... •.· ......... ..., 

.· 

Estimated Start 
Date 

Completion 
Date 

II II 

Population 
Served 

1 

Estimated 
Capital Costs - -

Total--~··· 

Progress 
Update 

-
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Telephone Company- Northern Division 

Progress Update- 47 C.F.R. §54.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high
quality voice and broadband service, to its- rural customers in six exchanges. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

.~-----~---- -~------· 

CY '2015'* 
2110 land & General Support 
2210 Central Office Switching 
2230 Central Office Transmission 
2410 Cable & Wire Facilities 
Total Capital Expenditures 

~
~·"":'.""':l~·~-r,w~;r~;"':"iT':~'"'·::r~-~.p. 1i:"'··l.i':~"· •·:,..,.;-,.~:':~,~~~~~~Di .M1 ·· ·~ ·t~ •1 '·" J:·.P .. ,•.:,; ;.,t.,.ir~·.:: :i~·· t !:°'"'..,;"::':::·~ii)! '~/';.~- ··:·11·"";.i.1o . .-"~;•'1:•: 1·1· 1.' !f'.•.: 11.!i:::i:t;",~4' •1..'t-JFt;.:- ·, -~lao;;:~:t:·l.i.!~-:-#...~·~·k• .. ;.hf.'.' !?'i~l.g~ '~' ;~1 
~f<i~~.!'.!lY.P,r<iiectth_:i\~~~f?P.~!O.¥~g ~~~~d.it~.r~·,bx.gar(3~ a~~~~-9.~f f.~r:_2o~s·~.~-ro1;1gh .. ~H.1r.~ re).~~'?..~. t~!?. ~~o'.'(.;~.~~e~~~fi.~d. .~~}e~ y..i.L l ·b~!i~'~i;ff.<:'. ~"'\~~'\'- >:,;i:;~f;.. :'.f:~"ltfp.!~;;·;; ·;fii'!;.~~\~J~V/ 
.:. .:u:.., :-.f.·!),~:~,';.'..,.'.~~~.::.~1."'J~~':.;...!!J..:..·_,~-.z. .. t..:.i~a..:...;.·1~u!::.i..·:...:;.:!.',:.:_-.J.. :.:.:.!::._;il~~.:~~ ... ~:.r:£:..!:!."::D..:!J:;,~~'t;..,?,.,3!~·i•.;.~:!fii,..-~Ji..~.:..ili>~ .. ·.c~'i.:t",.'.:.:.~~~~!!.r.'.!.:r&~'i.~~~t;!".!!&-~~~··~,-l:~~.'f.:-1•---t~~ ... :.:.c..,.:.:.:...:l.,~&.";;t.~.~~.:.~~ 

CT2015* 
Plant Specific 
Plant Nonspecific 
Depreciation 
Customer Operations 
Corporate Operations 
Total Operating Expenses 
• eudget projection amount subject to chanCe b1.sed upon the net.ds and conditions of the Company 

USF YTO (1/15 - 6/15) 
ICLS 
ICC 
Total YTD 

USF Breakout 
CapExUSF 
OpeEx USF 
Total 
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(Corporate Name) Section J_ 

Original Leaf No. 
Second Revised Leaf No. lQ 

Superseding First Revised Leaf No. 16 

LOCAL EXCHANGE RA TES AND REGULATIONS 

3. TEL-ASSISTANCE SERVICE (CONT'D) 

Rates (cont'd) 

Te.l-Assistance subscribers are not required to pay the Federal .Subscriber Line Charge. 

A first-time Tel-Assistance subscriber may, at his or her option and for a period of 120 days 
following the commencement of his or her Tel-Assistance Service, change back to the service he 
or she had immediately prior to commencement of his or her Tel-Assistance service, and the 
following regulations will be in effect for such changes in service: 

No nonrecurring serv~ce change charges will apply. 

The customer will be billed only the local exchange rates and charges for the time 
that his or her Tel-Assistance Service was in effect that would have been charged 
for that period had the subscriber not subscribed to Tel-Assistance service. 

4. LOW-INCOME PROGRAMS 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers 
one (1) low-income assistance program. This program, Lifeline Assistance, is offered under the (C) 
terms and conditions provided below: 

A . Lifeline Assistance 

1. General 
Lifeline Assistance is a retail service offering available to qualifying low
income subscribers, as provided for below. Lifeline Assistance enables 
e ligible subscribers to pay reduced charges for the fo llowing package of 
services: voice-grade access to the public switched network; voice grade access (C) 
to the public switched network or its functional equivalent; minutes of use for local service 
provided at no additional charge to end users; access to the emergency services provided by 
local government or other public safety organizations, such as 911 and enhanced 911, to the 
extent the local government in an eligible carrier's service area has implemented 911 or 
enhanced 911 systems; and toll limitation services to qualifying low-income consumers. (C) 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0914-T-T dated 

July 30, 2012, effective August 1, 2012. 

Issued June 30, 2012 Effective August 1, 2012 
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Original Leaf No. _ 
First Revised Leaf No. l1 

Superseding Orieinal Leaf No. 17 

LOCAL EXCHANGE RA TES AND REGULATfONS 

4. LOW-INCOME PROGRAMS CCONT'D) 

A. Lifeline Assistance (Cont'd) 

2. Regulations 

a) Unless other eligibility requirements are established by the 
Commission, Lifeline Assistance is available to all subscribers 
who participate in one of the following programs: Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly known 
as food stamps; Supplemental Security Income (SSI); Federal Public 
Housing Assistance; Low-Income Home Energy Assistance Program 
(LIHEAP); Nation(!.! School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF), or whose household 
income is below 135% of the Federal Poverty Guidelines for a household 
of that size. 

b) Each subscriber to Lifeline Assistance must certify in writing to 
the Company, under penalty of perjury, that she/he receives 
benefits under a p;:ogram outlined in sub-paragraph (b) (1), above, 
and mlist, on that same document, agree to notify the Company if 
she/he ceases to participate in the program. The certification 
form shall conform to the requirements described herein, and shall 
be made available upon request to any subscriber. The Company 
shall retain all such subscriber certifications in order to furnish 
proof of subscriber eligibility as may be required from time to time 
by Universal Service administrators. 

c) 

d) A subscriber may elect at the time of subscription or later to 
Lifeline Assistance to receive toll limitation as part of Lifeline 
Assistance. "Toll limitation" is a service that allows a subscriber 
to elect not to allow the completion of outgoing toll calls from the 
subscriber's residence. 

Issued by authority of an Order of the Public Seivice Commission of West Virginia in Case No. 12-0914-T-T dated 

July 30, 2012, effective August 1, 2012. 

Issued June 30, 2012 Effective August 1, 2012 

(C) 

(C) 

(C) 

(D) 
(D) 
(D) 
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Original LeafNo. 

Second Revised Leaf No. ~ 
Superseding First Revised Leaf No. 18 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-JNCOME PROGRAMS (CONT'D) 

A. Lifeline Assistance (Cont'd) 

2. Regulations (Cont'd) 

a) Lifeline Assistance will not be disconnected for non-payment of 
toll charges, unless the Company first obtains a waiver from the 
Commission by demonstrating to the Commission that the 
Company would otherwise incur substantial costs, that the 
Company offers toll limitation without charge, and that telephone 
subscribership among low-income · consumers. For purposes of this 
paragraph, a "low-income consumer" is one with an income below 
the poverty level for ' a family of four residing in West Virginia. 
The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of using 
a waiver, if granted. The Company may apply for waivers as 

necessary. 

f) The Company may not collect a service deposit in or~er to initiate 
Lifeline Assistance if the qualifying low-income subscriber 
voluntarily elects toll limitation from the Company. 

3. Lifeline Assistance provides a Federal credit of $9 .25 on the subscriber's 
monthly service bill. 

(C) 

4. The Company shall apply the baseline payments received by the 
administrator of the federal Lifeline Assistance program to waive the 

·qualifying customers' federal End-User Common-Line Charge. The 
Company shall apply any additional federal support amount to the qualifying 
customer's basic local exchange service rate. 

5. To be eligible for Lifeline Assistance, qualifying customers must. subscribe to 
the lowest priced, basic local exchange service offering that is made available · 
at the subscriber's domicile. 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0914-T-T dated 

July 30, 2012, effective August 1, 2012. 

Issued June 30, 2012 Effective August 1, 2012 

(C) 



Armstrong Telephone Company-Northern Division 

(Corporate Name) 

P.S.C. No. 3 Telephone 
Section 1 

Original Leaf No. 
First Revised Leaf No. 12. 

Superseding Original Le.af No. 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-INCOME PROGRAMS (CONT'D) 

A. Lifeline Assistance (Cont'd) 

6. Partial payments that are received from Lifeline customers shall first be 
applied to local service charges and then to any outstanding toll charges. 

B. Link Up 

I. General 

The Link Up program has been eliminated by the Federal Communications 
Commission effective April 1, 2012. 

(D) 

19 

Issued by authority of an Order of the Public Service Conunission of West Virginia in Case No. 12-0422-T-T dated 

ApriJ 17, 2012, effective May 6, 2012. 

Issued April 6, 2012 Effective May 6, 2012 

(C) 
(C) 

(D) 
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Original Leaf No. 
First Revised Leaf No. 20 

Superseding Original Leaf No. 20 

LOCAL EXCHANGE RATES AND REGULATIONS 

4. LOW-INCOME PROGRAMS (CONT'D) (D) 

(D) 

C. All aspects of the Lifeline Assistance program shall be subject to the interpretation (C) 
of applicable Fed~ral regulations and any directives which may from time 
to time be prescribed by the Universal Service Administrative Company. These rule·s are 
separate. and apart from any rules prescribed as part of a state Universal Service program. 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0422-T-T dated 

April 17, 2012, effective May 6, 2012. 

Issued April 6, 2012 Effective May 6, 2012 



Response to Llne3010 
Armstrong Telephone Company - Northern Division 
Study Area 200267 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company- Northern Division (the "Company'') 
provides this certification that It is taking reasonable steps to provide upon reasonable request 
broadband speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 
offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and 
that requests for such service are met within a reasonable am9unt of time. Details for how the 
Company Is meetings its obligations for meeting Its goals .and required obligations are specified within 
the FCC Form 481 annual filing. 



REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
Armstrong Telephone Company- Northern Division, Inc. 

Report on Financial Statements 

We have audited the accompanying financial statements of Armstrong Telephone Company - Northern 
Division, Inc. (Company), which comprise the balance sheets as of September 30, 2014 and 2013, and 
the related statements of operations, stockholder's equity, and cash flows for the years then ended, and 
the related notes to the finandal statements. 

Management's Responsibility for the Financial Statements 

.Management is responsible for the preparation and fair presentation of these financial statements In 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

Our responsibility.is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perform the audits to obtain reasonable assurance 
about whether the financial statements are free from material miS!!tatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures .selected depend on the auditor's judgment, including the 
assessment of the risks of m?terial misstatement of the financial state·ments, whether due to fraud or· 
error. In making those r isk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate In the circumstances, but not for the pur-pose of expressing an opinion on the 
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also 
includes eval~ating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation 0f 
the financial statements. 

1 



REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence obtained is sufficient and appropriate to provide ~basis for our audit 
opinion. 

Opinion 

Jn our opinion, the financial statements referred to above present fairly, in all material respects, the 
. financial position of Armstrong Telephone Company - Northern Divisiqn, Inc. as of September 30, 2014 
and 2013, and the results or-its operations and its cash flows for the·years then ended in accordance 
with accounting principles generally accepted in the United States of America. 

Emphasis of Matter 

As described in Note 7 to the financial statements, the Company corrected its accounting for deferred 
taxes and has restated its balance sheet as of October 1, 2013, to conform with accounting principles 
generally accepted in the United States of America. Our opinion is not modified with respect to this 
matter. 

Spokane, Washington 
January 19, 2015 

2 
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ARMSTRONG TELEPHONE COMPANY - NORTHERN DIVISION, INC. 
BALANCE SHEETS 

ASSETS 

CURRENT ASSETS 
Cash and cash equivalents - . 
Subscriber accounts receivable, net of allowance 

of$9,161 and $3,241in2014 and 2013, respectively 
Other accounts receivable, net of allowance 

of $4,550 and $1,072 in 2014 and 2013, respectively 
Material and supplies 
Other current assets 

Total current assets 

PROPERTY, PLANT, AND EQUIPMENT 
Telecommunications plant in·service 
Nonregulated plant in service 
Telecommunications plant under construction 

Less accumulated depreciation 

$ 

SeEtember 30, 
2014 2013 

$ 334,567 . $ 366,726 

361,135 371,007 

536,465 556,028 
176,408 168,676 

71,208 55,772 

1,479,783 1,518,209 

18,809,973 18,584,050 
474,042 474,042 

88,505 1,973 

19,372,520 19,060,065 
15,599,944 15,168,744 

3,772,576 3,891,321 

5,252,359 $ 5,409,530 



ARMSTRONG TELEPHONE COMPANY - NORTHERN DIVISION, INC. 
. BALANCE SHEETS 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILrTIES 
Accounts payable 
.Advance billing 
Income tax paya.ble, parent company 
Other accrued taxes · 
Other accrued liabilities 

Total current liabilities 

. OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred income taxes 

STOCKHOLDER:'$ EQUITY 
Common stock ($1,000 par value; 250 shares 

authorized, 135 shares issued and outstanding) 
Retained earnings 

See accompanyihg notes. 

$ 

September 30, 
2014 2013 

365,989 
.258,474 

28,534 
43,276 

183,865 

880,138 

531,168 

135,000 
3,706,053 

3;841,053 

(As restated) 

$ 351,533 
255,863 
89,117 
49,051 

222,113 

967,677 

582,269 

135,000 
3,724,584 

3,859,584 

$ 5,252,359 $ 5,409,530 
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ARMSTRONG TELEPHONE COMPANY - NORTHERN DIVISION, INC. 
STATEMENTS OF OPERATIONS 

Years Ended Se2tember 30, 
2014 2013 

Operating revenues 
WI reline 

Customer $ 1,821,979 $ 1,641,000 
Intercarrier 

Interstate 1,474,739 1,361,425 
Intrastate 762,550 862,587 

Universal sehrice support - federal 1,151,908 1,318,279 

5,211,176 5,183,291 

Internet 1,106,252 1,173,612 

Miscellaneous 
Equipment 114,9'11 116,516 
Carrier billing and collectiori 17,964 17,924 
Other 10,858 17,905. 
Directory 35,550 43,210 
Uncollectlble (11,208) (9,411) 

168,075 186,144 

Total operating revenues 6,485,503 6,543,047 

Operatlng expenses 
Plant specific operations 1,890,199 1,679,859 
Plant nonspecific operations · 741,148 731,068 
Depreciation 623;099 943,457 
Customer operations 663,499 661,162 
Corporate operations 1,777,990 1,735,852 
Other.ope~ating taxes 116,652 
Nonregulated . 636,870 567,848 

6,449;457 6,319,246 

Net operating income 36,046 223,801 

Nonoperating income (expen:se) 
Interest and dividend income 92 
Interest expense (709) 
Other nonoperating income 56,420 52,033 

56,420 51,416 

Income before income taxes 92,4.66 275,217 

Income tax expense (110,997) (202,362) 

Net income (Joss) $ (18,531) $ 72,855 

See accompanying notes. 

' i 
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ARMSTRONG TELEPHONE COMPANY - NORTHERN DIVISION, INC. 
STATEMENTS OF CASH FLOW 

Years Ended Se2tember 30, 
2014 2013 

CASH FLOWS FROM OPERATING ACTIVITIES 
Net income (loss) $ (18,531) $ 72,855 
Adjustments to reconcile net income Qoss) to net cash 

from operating a.ctivities 
Depreciation 623,099 943,457 
Deferred income taxes · (51,101) (156,037) 
Change in-assets and liabilities 

Receivables · 29,435 (15,37~) 

Material and supplies (7,732) 27,865 

Other assets (15,436) 70,644 
Accounts payable 14,456 (168,799) 
Advance. billing 2,611 40,128 
Income taxes payable/receivable (60,583) 274,984 
Other accrued liabilities . (44,023} 52,513 

Net cash from operating activities 472,195 1,142,239 

CASH FLOWS FROM INVESTING ACTIVITIES 
Net acquisition ofnonregulated equipment (15,929) 
Net acquisition of property, plant, and equipment. (504,354) (215,248) 

Net cash from investing activities (504,354) (231,177) 

CASH FLOWS FROM FINANCING ACTIVITIES 
Payments on related party note payable (1,110,000) 

NET CHANGE IN CASH AND CASH EQUIVALENTS (32','.!-59) (198,938) 

CASH AND CASH EQUIVALENTS at beginning of year 366,726 565,664 

CASH AND CASH EQUIVALENTS at end of year $ 334,567 $ 366,726 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
INFORMATION 
Cash paid (received) during the year for 

Interest $ $ 1,951 

Income taxes $ 53,750 $ 161,800 . 

See accompanying notes. 


